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Program Overview

The City of Hialeah, through its Grants and Human Services Department, has been awarded Emergency
Rent Assistance (ERA-2) funds from the United States Department of the Treasury (Treasury) . These funds
enable the City to provide rent and utility assistance (water and sewer, trash removal services, natural
gas, internet services and electricity) for income-eligible households who have been adversely impacted -
- directly or indirectly -- by COVID-19. The City makes payment on behalf of eligible applicants directly to
their landlord and/or utility service provider.

Eligible tenants can apply for financial assistance from the City by completing an online application that
will determine if households are deemed eligible under the program guidelines. The online application is
available through the City’s webpage and is a dedicated portal through ZoomGrants that collects required
information and enables applicants to upload required back-up documentation. Applications are accepted
only from City of Hialeah residents. Applications will continue to be accepted until either all funds are
fully encumbered or expire in September 2025 (whichever comes first).
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The program has utilization limits to ensure that the City serves as many eligible persons as possible. The
City will cap assistance as follows:

1. Rent arrearage, including reasonable accrued late fees, for up to 12 months (18 months if the
applicant or any member of his/her household received ERA-1 funds);

2. Prospective rent will be provided upon monthly recertification up to a total not exceeding rent
arrearage limits;

3. Utility arrearage for up to 12 months (18 months if the applicant or any member of his/her
household received ERA-1 funds).
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Please note that assistance is provided to all members of the household and utilization limits apply
equitably to all members. Further note that applicants must complete their submission of the completed
application within three (3) business days of application commencement.

Application Assistance

The City established an online application process to ensure equitable access by all residents. The portal
is accessible through the City’s main website and is available at
https://www.zoomgrants.com/gprop.asp?donorid=2295&limited=3394

While the online application process minimizes disruption to those applicants working or facing health
challenges, the City can provide in-person assistance for those without online access by providing
dedicated, in-person appointments at the Grants & Human Services Department office. Residents seeking
this assistance may request an appointment by calling 305-863-2970.

Please note that applicants must complete their submission of the completed application within three (3)
business days of application commencement.

Prioritization of Eligibility for Program
Prioritization for ERA 2 funds are:

e Households with incomes less than 50 percent of Area Median Income; and
e Households with one or more individuals that have been unemployed for at least 90 days.

These prioritizations will be posted on the City’s website, its public notice board located within City Hall
and in all practical outreach materials.

Applicant/Tenant Eligibility

Hialeah residents who are having difficulty paying their rent or utilities are encouraged to apply for
assistance from the City if they meet the following criteria:

1. Reside within the City of Hialeah’s jurisdictional limits;

2. Must be obligated to pay rent on a legally-established residential dwelling (no seasonal/ vacation
rentals or unregistered Accessory Dwelling Units or efficiencies);

3. Must not have received assistance from any other source for the past due rent or prospective rent for
which tenant is requesting assistance from the City;

4. Have one or more individuals within the household that has qualified for unemployment benefits or
experienced a reduction in household income, incurred significant costs, or experienced other financial
hardship due, directly or indirectly, to the COVID-19 outbreak;

5. Have one or more individuals within the household demonstrating risk of experiencing homelessness
or housing instability;
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6. Must have a household income at or below 80% of area median income (with preference for those
households earning less than 50% area median income);

7. Must provide valid, government-issued photo identification for Applicants, Co-Applicants and all adult
members of the household;

8. Must provide a fully executed rental lease, matching the applicant tenant name and property owner or
management company reflected in Miami-Dade County Property Appraiser records;

9. If applying for Utilities, must provide past due utility bills including current bill; and

10. Must provide all other documentation deemed necessary by City staff to establish applicant need and
qualification for assistance. (List is provided herein in Appendix A.)

The program requires that eligible applicants are at-risk of experiencing homelessness or housing
instability. This requirement is satisfied by the provision of the following:

1. A past due utility or rent/ eviction notice; or

2. The applicant is earning 30% or less of area median income as demonstrated by income certification;
or

3. The applicant is expending more than 50% of their household income for housing costs and is unable
to pay current or prospective rent because of an increase in household expenses or reduction in
household income.

Documenting Eligibility

The City is required by its funding agency to ensure that only eligible persons receive Emergency Rent
Assistance Program funds. As such, we must ensure several applicant attributes:

1. Residency within the City’s jurisdictional limits;

2. Eligibility as a legal resident of the United States;

3. Total household income (inclusive of employment, benefits, investments and all other financial
resources) must not exceed 80 percent of Area Median Income (Please see Income Limits below);

4. Eligibility of property being assisted;

5. Have one or more individuals within the household that has qualified for unemployment benefits
or experienced a reduction in household income, incurred significant costs, or experienced other
financial hardship due, directly or indirectly, to the COVID-19 outbreak;

6. Need for assistance (as evidence by current or past due rent and/or utilities expenses);

Appropriateness of assistance provided (reasonableness); and

8. Ensuring that assistance provided prevents eviction or termination of service during period of
assistance.

~

In addition to completing the online application, applicants will be required to submit the following
documents via upload on the online portal:

O Tenant Assistance Agreement
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o Valid, government-issued photo identification for each household member over 18 years of age
reflecting the assisted property address (e x a mp | e s : driver’'s |licenses
States passpojt

O Birth certificates for all household members under 18 years of age

O Social Security card for each household member

O Residency or naturalization documents for any household members not born in the United States
O Copy of latest federal income tax filing for all adult household members

o Copy of current lease agreement for assisted property (must indicate applicant asdseg

O Evidence of current household income (pay stubs, benefits letter for all adults in household). If no
current household income, a Zero Income Affidavit must be completed.

0 Employment Verification Form (if applicable)
o Self-Employed Certification (only if a household member is sethployed

o Bank and financial services statements for all adults in household (including checking, savings,
investments, etg.

0 Unemployment benefits (if applicable)
Unemployment benefits can be documented in any of the following means:

1. Benefits letter from the Florida Department of Economic Opportunity or a full screenshot from thg
online beneficiary account clearing showing parsos name and addr ess;

2. Bank statements reflecting the deposit of unemployment benefits; or

3. Completion ba selfattestation form provided by the City.

0O 3-day or 5-Day Notice to Pay Rent (evidence that rent is in arrears or currently due)

o Utility bill (FPL, natural gas or water & sewer)

o Duplication of Benefits Certification

O Financial Distress Certification

o Landlord Participation Agreement and W-9 Form (completed and executed by landlprd

Applicants that did not qualify for unemployment benefits niegy eligible if they experienced a

reduction in household income, incurred significant costs, or experienced other financial hardship dup

directly or indirectly, to the COVID® outbreak and provide documentation as proof. If the applicant
is unable to povide this documentation, the City will obtain a written attestation signed by the
applicant that one or more members of the household meets this condition.

The City reserves the right to request additional documentation as all applicants have unique
circumstances and income structures that may require documentation outside the parameters
defined above.
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Income Limits

The 2022 ERA-2 income limits are as follows (with preference for households earning up to 50 percent

area median income):

U.S. DEPARTMENT OF HUD
STATE: FLORIDA

2022 ADJUSTED HOME INCOME LIMITS

PROGRAM 1 PERSON 2 PERSON 3 PERSON 4 PERSON 5 PERSON & PERSON 7 PERSON 8 PERSON
Homosassa Springs, FL MSA
30% LIMITS 13000 14850 16700 18550 20050 21550 23050 24500
VERY LOW INCOME 21700 24800 27%00 30950 33450 35950 38400 40900
60% LIMITS 26040 29760 33480 37140 40140 43140 46080 49080
LOW INCOME 34650 39600 44550 49500 53500 57450 61400 65350
Jacksonville, FL HUD Metro FMR Area
30% LIMITS 17600 20100 22600 25100 27150 29150 31150 33150
VERY LOW INCOME 29300 33450 37650 41800 45150 48500 51850 55200
60% LIMITS 35160 40140 45180 50160 54180 58200 62220 66240
LOW INCOME 46850 53550 60250 66900 72300 77650 83000 BB350
Baker County, FL HUD Metro FMR Area
30% LIMITS 17050 13500 21550 24350 26300 28250 30200 32150
VERY LOW INCOME 28450 32500 36550 40600 43850 47100 50350 53600
60% LIMITS 34140 33000 43860 48720 52620 56520 60420 64320
LOW INCOME 45500 52000 58500 64950 70150 75350 BOS50 B5T750
Lakeland-Winter Haven, FL MSA
30% LIMITS 14200 16200 18250 20250 21900 23500 25150 26750
VERY LOW INCOME 23650 27000 30400 33750 36450 39150 41850 44550
60% LIMITS 28380 32400 36480 40500 43740 46980 50220 53460
LOW INCOME 37800 43200 48600 54000 5B350 62650 67000 71300
Fort Lauderdale, FL HUD Metro FMR Area
30% LIMITS 19050 21800 24500 27200 29400 31600 33750 35950
VERY LOW INCOME 31750 36300 40850 45350 49000 52650 56250 59900
60% LIMITS 38100 43560 49020 54420 58800 63180 67500 71880
LOW INCOME 50800 58050 65300 72550 78400 B4200 S0000 95800
Miami-Miami Beach-Kendall, FL HUD Metro FMR Area
30% LIMITS 20500 23400 26350 29250 31600 33950 36300 38650
VERY LOW INCOME 34150 35000 43500 48750 52650 56550 60450 64350
60% LIMITS 40980 46800 52680 58500 63180 67860 72540 77220
LOW INCOME 54600 62400 70200 T78000 84250 S0500 86750 103000
West Palm Beach-Boca Raton, FL HUD Metro FMR Area
30% LIMITS 19350 22100 24850 27600 29850 32050 34250 36450
VERY LOW INCOME 32200 36800 41400 46000 49700 53400 57050 60750
60% LIMITS 38640 44160 49680 55200 59640 64080 6B460 72900
LOW INCOME 51550 58900 66250 73600 79500 85400 91300 97200
Assistance for Displaced Households Living in Hotels/Motels
The City may use ERA-2 funds for the hotel and/or motel costs provided that:
i The household has been temporarily or permanently displaced from its primary residence or
does not have a permanent residence elsewhere;
ii. The total months of assistance provided to the household do not exceed the applicable time
limit described as the ERA-2 maximum herein; and
iii. Documentation of the hotel or motel stay is provided and the other applicable requirements

provided in the statute are met.

The City will authorize hotel and motel payments in conjunction with efforts to seek and secure
permanent housing. Hotel and motel payments should be kept to a minimum and efforts to secure
permanent housing should be documented.
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Documenting Household Income

The City utilizes the U.S. Department of Housing & Urban Development’s (HUD) definition of “annual
income” as established in 24 CFR 5.609. Income must be documented as per the requirements in 24
CFR Part 5. Proper documentation includes:

Paystubs;

Internal revenue Service Form W-2 or other wage statements;
Latest tax year submission to Internal Revenue Service;

Bank and financial institution statements demonstrating income; or
An attestation from an employer.

vk wNRE

If an applicant’s household income has been verified to be at or below 80 percent of the Area Median
Income in connection with another local, state, or federal government assistance program, grantees
are permitted to rely on a determination letter from the government agency that verified the
applicant’s household income, provided that the determination for such program was made within a
reasonable timeframe.

To the extent that a household’s income, or a portion thereof, is not verifiable due to the impact of
COVID- 19 or has been received in cash, or if the household has no qualifying income, the City will
accept a written attestation from the applicant regarding household income.

In cases where self-attestation is relied upon without further documentation, the applicant’s income
must be reassessed every three (3) months.

Documenting Residency, Rent & Rent Arrears

A current lease signed by the applicant and the landlord or sublessor that identifies the unit where
the applicant resides and establishes the rental payment amount is required at the time of application
for assistance. In instances where a written lease is not available, residence may be documented as
follows:

1. Evidence of payment for utilities assigned to the residential unit (i.e., utility account with
accompanying bank records);

2. Attestation by the landlord or management agent of the assisted property through the
completion and upload of a Landlord Agreement to Participate;

3. Copy of cancelled checks made to the landlord verifying dates; or

4. Written attestation from the applicant to support the payment of assistance up to a monthly
maximum of 100% of the greater of the Fair Market Rent or the Small Area Fair Market Rent for the
area in which the applicant resides. This method can only be used for three (3) months, after such
time the applicant must provide proof of residency and rent owed in a manner consistent with one of
the other requirements of this section.

Emergency Rent Assistance (ERA-2) Program Manual
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Utilities & Home Energy Costs

Utilities and home energy costs are separately stated charges related to the occupancy of rental
property. Accordingly, utilities and home energy costs include separately stated electricity, gas, water
and sewer, trash removal, and energy costs, such as fuel oil. Payments to public utilities are permitted.

All payments for utilities and home energy costs should be supported by a bill, invoice, or evidence of
payment to the provider of the utility or home energy service.

Utilities and home energy costs that are covered by the landlord will be treated as rent.

Internet Services & Other Expenses

ERA-2 requires that “other expenses” be “related to housing” but does not require that they be
incurred due to the COVIS-19 outbreak. Other expenses related to housing include relocation
expenses (including prospective relocation expenses), such as rental security deposits, and rental fees,
which may include application or screening fees. It can also include reasonable accrued late fees (if
not included in rental and utility arrears), and internet service provided to the rental unit. Internet
service provided to a residence is related to housing and is in many cases a vital service that allows
renters to engage in distance learning, telework, and telemedicine and obtain government services.

Ineligible Properties

The City will review all applications for rent and utility assistance submitted to the Emergency Rent
Assistance Program to ensure adherence to and compliance with programmatic guidelines including
beneficiary income and expense eligibility. Applicants are required to complete the online application
for assistance via ZoomGrants and must attach all required documentation for the household
including identification, income, utility and rental agreement documents. (Please see

The City will not provide financial assistance to those applicants residing in an unregistered accessory
unit or efficiency. Staff will verify the eligibility of all properties by conducting a property search with
the Miami-Dade County Property Appraiser at https://www.miamidade.gov/pa/property search.asp
and click on “Property Search.”
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If the property being searched is a multi-family building, please ensure to include the unit number
prior to pressing “enter” to enable the property search.
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If the owner of record is different than what was presented in the application package, reject the
application.

Scroll further down and look at the Benefits Information section.
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exists on the property and is
registered with the City.
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You may verify if an Accessory Dwelling Unit (ADU) is registered by visiting the Planning Department.
Properties with ADUs that are not registered, cannot receive financial assistance from the City as they
are not properly licensed.

As such, the City’s formal policy is to not authorize the use of Emergency Rent Assistance (ERA) grant
funds for properties with illegal accessory dwelling units/efficiencies.

Application Review

The City will review all applications received for assistance under the Emergency Rent Assistance (ERA)
Program until either funds have been exhausted (via expenditure or encumbrance) or September 15,
2025, whichever comes first.

The City will only accept applications submitted via its dedicated, online portal established via
ZoomGrants. For residents who do not have access to he online portal, the following options are
available:

1. Utilizing the City’s free computers available at the John F. Kennedy Library; or

2. Scheduling an in-person appointment with the City’s Grants & Human Services Department.
Appointments are limited and contingent upon staff availability. Appointments may be made by
calling the office at 305-883-8040. Applicants must arrive at the appointment with all required
documentation. Applications will not be processed unless all required documentation is
presented at the beginning of the appointment. Applicants having questions about required
documentation should call for clarification prior to their appointment.

The application process shall follow this process:

Required
Attachments are
Uploaded

Online Application Online App'ication
Log-In Created Comp eted

Attestations are . . City Notifies Eligible
City Reviews for .
Executed and e Applicants & Issues
o Eligibility & .
Application Compliance Funds Directly to
Submitted P Landlord/Utilities

1. Applicants must create a log-in and profile for ZoomGrants.
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2. Once logged in to ZoomGrants, applicants complete the online application which includes
demographic and financial information to determine program eligibility.

3. Applicants are required to upload several documents that support the household information
submitted in the application including identity and residency status and household income and
sources for each member of the household.

4. All required attestations (including landlord participation) must be fully executed and uploaded
into the system prior to pressing the “submit” button.

5. City staff will review the online applications and reach out to the applicant if there is an error or
additional information is needed.

6. Once the City completes its review and deems the applicant(s) eligible, the applicant(s) is notified
and funds are sent directly to the landlord and/or utility vendor(s).

Qualifying Populations/Program Eligibility

Section 3201 of the American Rescue Plan Act of 2021 stipulates the specific qualifying populations
(households) to be served with housing, shelter and services with ERA-2 funds:

a. One or more individuals within the household has qualified for unemployment benefits or
experienced a reduction in household income, incurred significant costs, or experienced other
financial hardship during or due, directly or indirectly, to the coronavirus pandemic;

b. One or more individuals within the household can demonstrate a risk of experiencing
homelessness or housing instability; and

c. The household is a low-income family (as such term is defined in section 3(b) of the United States
Housing Act of 1937 (42 U.S.C. 1437a(b))).

The City must document that one or more members of the applicant’s household either qualified for
unemployment benefits or experienced a reduction in household income, incurred significant costs, or
experienced other financial hardship due, directly or indirectly, to the coronavirus pandemic. The City can
rely on either written attestation signed by the applicant or other relevant documentation regarding the
household member’s qualification for unemployment benefits. Because it may be difficult to establish
whether a financial hardship experienced during the pandemic is due to the COVID-19 outbreak, the U.S.
Treasury encourages Grantees to rely on self-certification in meeting the statutory eligibility
requirements.

ERA-2 requires that one or more individuals within the household demonstrates a risk of experiencing
homelessness or housing instability. Such demonstration may include (i) a past due utility or rent/eviction
notice, (ii) unsafe or unhealthy living conditions (which may include overcrowding), or (iii) any other
evidence of risk, as determined by the City.

Limitation to Length of Assistance

The aggregate amount of financial assistance an eligible household may receive under ERA-2, when
combined with financial assistance under ERA-1, must not exceed 18 months or the availability of funds.

The City is not required to pay for all of a household’s rental or utility arrears as the City can structure a
program to provide less than full coverage of arrears.
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Landlord Participation in Program

The U.S. Treasury expects that, in general, rental and utility assistance can be provided most effectively
and efficiently when the landlord or utility provider participates in the program. ERA-2 does not require
the City to seek the cooperation of landlords or utility providers before providing assistance directly to
the tenant. However, the City has chosen to seek the cooperation of landlords and utility providers before
providing assistance directly to tenants as established in ERA-1.

Landlords are encouraged to refer eligible tenants in rent arrears to the City for rent assistance and to
work in conjunction with the City to timely serve those residents as risk of rent arrears. Landlords consent
to program participation by completing the Landlord Participation Agreement and submitting a
completed W-9 Form.

Security Deposits

Security deposits are eligible program expenses. Please note that, should the assisted household vacate
the unit prior to the expiration of the initial lease period, the Landlord must return the security deposit to
the City. Once the assisted household has exceeded the initial lease period, it is entitled to use the security
deposit going forward. Security deposits must be reasonable.

Fraud Prevention

ERA-s fund recipients, including tenants and landlords, must commit in writing to use ERA-2 assistance
only for its intended purpose. The U.S. Treasury expects that reasonable fraud prevention procedures are
enacted and that the City investigates and addresses potential instances of fraud or the misuse of funds.
The City may request additional documentation to ensure compliance with this requirement.

Applicants Moving into New Homes

ERA-2 may provide assistance to eligible, relocating households in the form of rent, utility and home
energy costs (including after eviction). Before moving into a new residence, a tenant may not yet have a
rental obligation as required by statutes. In those cases, the U. S. Treasury encourages the City to provide
otherwise eligible households with an official document specifying the amount of financial assistance
under ERA-2 that the City will pay a landlord on behalf of the household (such as for a security deposit or
rent) if the landlord and the household enter into a qualifying lease of at least six (6) months.

Maximum Rent Paid Without Documentation of Lease

If an applicant is able to provide satisfactory evidence of residence but is unable to present adequate
documentation of the amount of the rental obligation, the City may accept a written attestation from the
applicant to support the payment of assistance up to a monthly maximum of 100 percent of the greater
of the Fair Market Rent or the Small Area Fair Market Rent for the area in which the applicant resides, as
most recently determined by HUD and made available at
https://www.huduser.gov/portal/datasets/fmr.html

The assistance provided herein may only be provided for three (3) months at a time and the City must
obtain evidence of rent owed consistent with above. Please note that the Treasury expects that in most
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cases the household would be able to provide documentation of the amount of the rental obligation in
any applications for further assistance.

Rent & Deposit Assistance for Federally-Subsidized Housing

With respect to ERA2, grantees must not refuse to provide assistance to households on the basis that they
occupy such properties or receive such assistance, due to the disproportionate effect such a refusal could
have on populations intended to receive assistance under the ERA and the potential for such a practice to
violate applicable law, including Title VI, Section 504, and the Fair Housing Act. As such, the City ay provide
assistance assuming all other program requirements, including financial need, are met.

City Reporting Requirements
The City must collect, retain, and expect to report on the following information:
e Address of the rental unit;

e Forlandlords and utility providers, the name, address, and Social Security number,
tax identification number or DUNS number;

e Amount and percentage of monthly rent covered by ERA assistance;

e Amount and percentage of separately stated utility and home energy costs covered
by ERA assistance;

e Total amount of each type of assistance provided to each household (i.e., rent,
rental arrears, utilities and home energy costs, utilities and home energy costs
arrears, and other expenses related to housing incurred due directly or indirectly
to the COVID-19 outbreak);

e Amount of outstanding rental arrears for each household;

e Number of months of rental payments and number of months of utility or home
energy cost payments for which ERA assistance is provided;

e Household income and number of individuals in the household;
e Gender, race, and ethnicity of the primary applicant for assistance; and

e Number of applications received and number approved.

Appeals Process

Due to time constraints and program limitations, applications must be submitted in their entirety within
72-hours of application commencement. If applications are incomplete at the end of the application
period, City staff will close the digital file. Applicants wishing to be considered must advise the City by
calling the ERAP Hotline and request that their application be reopened to enable completion and
subsequent submission. In these instances, the applicant will again be provided three (3) business days to
complete their application and submit the required attachments. If they fail to complete the process at
the end of the additional extension, their file will be permanently closed.
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If an applicant feels aggrieved, he/she may request a meeting with the Controller or Department Director
requesting reconsideration. The applicant must demonstrate that he/she followed all program
requirements and timeframes to be considered for review. The decision of the Controller and/or
Department Director is final.

The Application process flow is as follows:

Applicant logs Log-in Applicant Applicant Applicant

into credentials creates
ZoomGrants established application

uploads submits
attachments application

72-hour timeframe

Incomplete, .
returned to Staff reviews

applicant for action application

Submits
revised
application

Staff reviews
application

Complete &
eligible, check

Incomplete or
ineligible, file

closed cut to vendors
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Forms

City of Hialeah

Applicant Certification for Assistance
Emergancy Rental Assistance Program 2

The spplicant|s) hersby certifies that all information furnishied in suppaort of his/herftheir 3pplication to
the City of Hialeah for assistance under the Emergency Rent Assistance Program (ER&Z) is true and
complete. The applicant(s] further certifies that he/she/fthey are reside and wse a5 his/her/their prims

residence the property applying for the assistance.

WARMING: PEMALTY FOR FALSE OR FRAUDLULENT STATEMENT
LL5. Title 18, Zection 1001, provides: “Whoever, in any matter within the jurisdiction of ony deportment
or agency af the United Stotes, knowingly and willingly folsifies._or makes folse, frovdwient statements
or representotions, or makes or uses any folse writing or document, knowing the some to contain gny
folse, fictitious, or frowdwient stotements or entry, shall be fined not more thon 510,000 or imprisoned

not mare than five years, or both.”

Applicant's Signature: Date:
Co-applicant’s Signature: Date:
itate of Florida
County of Miami-Dads
Subszcribed and swomn to (or affirmed) before me on this day of ,

20 . by

., proved to me on the basis of

presentstion of satisfactory evidence to be the person(s) who appeared before me.

Signature

Motary Public

My commission expires:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Certification of Financial Distress
Emergency Rental Assistance Program 2

The applicant|s] hersby certifies that one or more members of the househald has/have:

[ ] oualified for unemploymenit benefits 3t any tims since March 1, 2021;

[ ] Experienced a3 reduction in income;

[ ]incurred & significant increase in howsshold expenses; or
[ ] Experienced other fingncial hardships due directly or indirectly to COVID-15.

Provide in your own words, a statement as to the nature of your household's financial distress,
GO B 51 ...':.. r.'.:.'-:l.'.l-'r."._ LA .E. [ iies .I--:- la perd el di Lirs .I"r': TPty J.,.I.! i O S,

WARMIMG: PENALTY FOR FALSE OR FRAUDULENT STATEMENT
LL5. Title 18, Zection 1004, provides: “Whoever, in any matter within the jurisdiction of any department
or ggency of the United Stotes, knowingly ond willingly folsifies _or mokes folse, frovduwient stotements
or regresentotions, or maokes or uses ony false writing or document, knowing the some to contain any
folse, fictitious, or froudwent statements ar entry, shall be fined not more than 510,000 or imprisonsd

not mare than five years, or both.”

Applicant’s Signature: Diarte:
Co-applicant’s Signature: Date:
state of Florida
County of Miami-Cads
Subscribed and sworn to {or affirmed) before me on this day of \

20 , by

., proved to me on the basiz of

presentation of satisfactory evidence to be the personis) who appeared before ma.

Signature

Motary Public

My commission expires:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Duplication of Benefits Certification
Emergency Rental Assistance Program 2

A gwplicetion of berefits ocours when o person, househald, business, goverament, or sther endity recedves financial assistance
[frovn maltiple sources for the some purpose, ond the total asséstonce recevwed for Hat parpase is mare than the fotal need for
ossistance. Duplcation af benefits ocows when Federal firancial assistance bs prowided fo @ person or endity throwgh o
program to address losees and he person ar entity has received (or wauld receive, by octing recsanchly to obdols ovailoble
ossistancef firanchkal ossistmnce for the some costs from any other source fincheding inswrance), and the fode! omowat recelved
exceeds the todo! meed for those costs

The UL5. Department af the Tregsury Emengenoy Rental Assistance Frogram reguires dhit there are adeguste procedures in
mace to prevent ony duplicetion of benefits o5 required by Sechion 212 of the Stafford Act, as amended by Section 1210 af the
Misaster Recavery Reform Act of 2008 {divslon D of Publdc Law 1152547 47 UL5.C. 5127 ot seq.) ond ail epplicobie Fedena!
Register marioes, inclucieg FR-6218-N-01.

Faclk grontes is required fo ieve procedures in place fo prevend the duplicatian of benefits wiken it provides finonoal assistance
with L5, Tregsury fiunds, Grant funds mayp not be wsed fo poy far g cast f another sowrce of firanclal assistance ks availoble
ta pioy for the same cost.

This certification must be completed by any swhrecpient, indiwcleal ar femily, business, direct bereficiany, or other entity that
recelves ossistanoe and serees o document compiiance with the WS Treosury requirement to snswre that there are adequate
pracedures in place o prevent any dwplcation of benefits os reguired by Sectlon 312 of the Stofford Act, ar amended by
Section 1210 of Hhe Disester Becovery Beform Act af 20218 (diviskon D af Puhlic Low 115-254; 42 DS C 51212 ot seq.) ood ol
agpiicabie Federal Reglster notices, including FR-G218-M-01

Declaration

Iiwe have , have not received rental assistance from the City of Hizleah under any previous
program for COVID-12 relief. I o, | understand that | must provide documentstion as to what months
and how much assistance was recsived.

Ifwe have , higwe not received utility payment assistance from the City of Hialeah under any
pravious program for OOWID-19 relief. If so, | understand that | must provide dooumentation as to what
months and how much assistance was received.

Iiwe hereby certify that:
& The Emergency Rental Assistance funds, awarded to the City of Hialzah through the U5, Treasurny
do not duplicate/replace any other funds including from the following sources:

The Paycheck Protection Program

Unemployment compensation bensfits

Insurance claims/procesds

Federal Emergency Management Agency [FERLA) funds
small Business Administration funds

Cther Federal, state or local funding

7. Other nonprofit, private sector, or charitable funding.

ERAPZ (MANDATORY} — Effesctive Date Octaber 1, 2022

L L
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B, Further, this executed certification serves to acknowledge that the Applicant{s) understands and
agress that the Tressury Emergency Rental Assistance funds must be repaid if it is determined that
such assistance iz determined to be duplicative. Additionzlly, the applicantis) understand that they
are subject to dizgualification from this Emergency Rental Assistance Program if they provide falss
or untruthful infarmation.

WARNIMG: PEMALTY FOR FALSE OR FRAUDULEMT STATEMENT
LL5. Title 18, Section 1004, prowvides: “Whoever, in any matter within the jurisdiction of any depantment
or ggency of the United Stotes, knowingly and willingly folsifies_or mokes folse, frovdulent statements
or regresentotions, or maokes or uses any folse whiting or document, knowing the same to contain any

folse, fictitious, or frawdwlent stotements or entry, shall be fined not more thon 510,000 or imprisoned
not more than five years, or both.”

Applicant's Signature: Date: ||

Co-applicant’s Signature: Date: ||

5tate of Florida

County of Miami-Dads

Subscribed and swom to (or affirmed) before me on this day of ,

20 . by ., proved to me on the basiz of
presentation of satisfactory evidence to be the personis) who appeared before me.

Signature seal:

Motary Public

My commission Sxpires:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Employment Verification
Emergency Rental Assistance Program 2

s

% )
T

Form Use: This form is completed when on applicant to the City's Emergency Rentel Assistonce Program (ERAPZ]
or any aduit within on applicent howsehold is pnoble to verify income with poy stebs or bove received work poy
i cazh.
Directions for Employers

The City of Hialeah is reguired to werify income for those seeking assistance through the Emergsncy
Rental Assistance Program (ERAFRZ). We ask for your cooperstion in supplying the information below for
your employes who has applied to our program. Pleass note that the information provided herein is
subject to verification at amy time, and Title 18, section 1001 of the U.5. Code states that a person is
guilty of a felony and assistance can be terminated for knowingly and willingly making a false statement.

Employer's Signature: Date:
Primted Namse: Telephone or Email Address:
Company Name: Address:
Bl i M LI.-H.Il.I.IlH.'II,'T'L':'IIlI
Dates of Employment: Type of Employment:
[ ]Full-time [ ] Part-tims [ ] Temporary
Rate of Pay: [ ]1Hourhy COther Compensation Eamed:
[ 13&lary [ ]owerdme [ ] Commission [ | Tips
Total Earnings Past 12 dMonths:
1

Motarization — Plecse Nate City of Higleah Wil Motarize Free of Charge

state of Florida, County of Miami-Dads

Sub=cribed and sworn to (or affirmed) before me on this day of ,
20 . by ., proved to me on the basis of
presentation of satisfactory evidence to be the person(s) who appeared before me.

Signature MWotary Public Seal:

My Ccommission Sxpires:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Applicant Agreement
Emergency Rental Assistance Program 2

This Emergency Rental Assistance Agreement |“&greemeant”) made and entzred into this __ day of

20 by and between the CITY OF HIALEAH, FLORID&, a Florids municipal
corporation having its principal office at 501 Palm Avenue, Hialeah, Florida 33010, (hersin referred to as
“city"], and , residents of the City of
Hialeah, residing at , Hialzah, Flarida -

WHEREAS, the City is a recipisnt of Emergency Rental Aszistance (ERAZ) grant funds from the
United states Department of the Treasury purswant to P-115-260 Section 301; and

WHEREAS, the City"s intention is to help prevent displacements and evictions and ensure housing
stability for its low-income residents; and

WHEREAS, the City may provide rent and wtility assistance to eligible residents and their
households as program guidelines and funds allow, and

WHEREAS, the City will make payment directly to landlords and wtility wendors on behalf of
approved applicants im the amounts as follow:

Assistance Provided Amount Extended
Rental Arears
Prospective Rent
Electricity Utility Arrears
wiater & Sewer Utility Arrears
Garbage Utility Arrears

TOTAL ASSISTANCE PROVIDED

NOW, THEREFORE, in consideration of the mutual covenants and obligations herein contained,
including the required Landlord submissions, attachments, and subject to the terms and conditions
hereinafter stated, the parties hereto understand and agres as follows:

TERPFA

The term of this Agreement shall commencez on the date the last party has signed and shall terminate at
the expiration of eligibility or as established in the conditions of approval, a5 described below in “General
Conditions”, unless terminated earlisr as provided hersin.

Emergency Rent Assistance (ERA-2) Program Manual
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GEMERAL CONDITIONS

1.

10,

11

12

Eligible households may receive up to twelve (12) months of assistance, plus an additional thres
{3} months of assistance if the City determines the sxtra assistance is neseded 1o ensure housing
stability and funding is available.

The City may only commit to providing future assistance for up to three [3) months. Houssholds
may rezpply for additional assistance at the end of the thres (3] month pericd i need and the
overzll peried of assistance does not exceed program limits.

The payment of existing housing-related arrears that could result in the eviction of an eligibls
hiousehold will be pricritized.

Assistance must be provided to reduce an eligible household's rental arrears before the
household may be considered for subseguent assistance.

The City reserves the right to inspect records and conduct onsite inspections to determine that
ERA funds wers reasonable and used in accordance with local, state and federal rules.

The City reserves the right to hold or withdraw its conditional funding commitment if the
Applicant doss not submit technical submission items by the date referenced in each reguest, for
viclating any of the rules and regulations of the program, or for any reason with or without causs
or for convenisnce.

All claims, disputes and other maters in question arising out of, or relating to, this emergsncy
funding &greement or the reach thereof, and except for the daims which have been waived by
the making or acceptance of the funding shall be decided by arbitration, unless the parties
mutualhy 3gres othenwizs.

The aApplicant shall indemnify and save the City harmless from and against any claims arising out
of this agreement, including acts or omissions.

The applicant understands that this funding Agreement does not take the place of the lzase or
vice wersa. Completion of this Agresment does not mean that the City will assist t2nant with the
payment of the amount requested.

The applicant warrants that all of the information and documents submitted to the City as trus
and accurate and there has been no change in their circumstance.

This Agresment may be executed in two or more counterparts, each of which shall be deemed
an original, but all which togsther constitute one and the s:ame instrument.

This Agreement and any documents relating to it may be exscuted and transmitted to any other
party by Zoom Grants which all shall b= deemed to be, and utilized in 21l respects 25, an original,
wet-inked document.

By signing below, 1| AFFIRM:

I am nat, nor am | related to, anyone that is an employee of the City of Hialeah who formulates
policy or influences decisions with respect to the Emergency Rental Assistance Program; and

Mo one else besidss me and the members of my household stand to benefit from this program
or will receive benefits which may arize from it

WANDATORY) Effective Date Octaber 1, 2022

Emergency Rent Assistance (ERA-2) Program Manual
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WARNIMG: PEMALTY FOR FALSE OR FRAUDULEMT STATEMENT
LL5. Title 18, Section 1004, provides: “Whoever, in any matter within the jurisdiction of any department
or ggency of the United Stotes, knowingly and willingly folsifies._or makes folse, frovdwlent stotements
or regresentotions, or mokes or uses gny folse writing or document, knowing the some to contain gny
folse, fictitious, or frawdwlent stotements or entry, sholl be fined not more than 510,000 or impriscned
not more than five years, or both.”

| undersiand that | am receiving federal funds from the U Department of the Treasury. Under penalty
of perjury, by signing this document, | certify that | have read the abowve and duly attest.

Applicant's Signature: Diarte:

Co-applicant’s Signature: Date:

Lity of Hialeah Program Staff Signature: Diarte:
MOTARIZATION

5tate of Florida

County of Miami-Dads

Subscribed and swomn to (or affirmed) before me on this day of ,
20 . by ., proved to me on the basis of
presentation of satisfactory evidence to be the person(s) who appeared before me.

Signature Sgal:

Motary Public

My Ccommission Sxpires:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Landlord Certification
Emergency Rental Assistance Program 2

1,  certify that | am the legitimate awner ar manager af
{Landlard Marme]

proupied by
{ReEntal Property name and addrass) tapplicant Name}

and | also akteit to the fack that is, in fack, a t=nant of the
tApplicant Name}

address identified abowve and has besn a tenant in good standing since

WARMING: PEMALTY FOR FALSE OR FRAUDULENT STATEMENT
LL5. Title 18, Section 1004, prowides: “Whoever, in ony matter within the jurisdiction of any
deportment or ogency of the United Stotes, krowingly ong willingly folsifies..or mokes foise,
froudwlent statements or representations, or makes or wses any false writing or document, ERowing
the same to condain any falss, fictitions, or froudwlent stotements or entry, shall be fined not more
than 510,000 or imprisoned not more thon five pears, or both.™

Landlord's Signatwre: Date: ||

state of Florida

County of Miami-Dads

Subscribed and swomn to {or affirmed) before me on this day of \

20 . by ., proved to me on the basis of
presentation of satisfactory evidence to be the person(s) who appeared before me.

Signature Saal:

Motary Public

Wy commission xpires:

ERAPT — (MANDATORY) Effective Date October 1, 2022

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Landlord/Property Manager Consent
Emergency Rental Assistance Program 2

Frogram Applicant:

Address:

The perzon sbove applied to the City of Hialeah Emergency Rental Assistance Program (ERARZ| to seek

assistamce with his/her rental paymsant.

Thiz document serees as an affidavit to confirm that the

Applicant submitted true and sccurste information in order to receive rental assistance. This iz assistance

is being funded using federzal funds from
local, state and federal rules as required.

the U.5. Department of the Treasury and in compliance with

If you feel the information provided by the Applicant is incorrect or fraudulent, please notify the City
of Hiagleah Grants and Human Services Department at 305-883-8040 or via email at erap&hialeahfl.zow

Lendlord/Propsrty Banagement Entity;

Landlord Address:

Landlord Telephone:

Landlord Email Address:

1. | affirm that | am the Landlord/Registersd Property Managsr of the property listed abowe and all
information provided hersin is true and accurate.

Initial Acknowledzment

2. 1 affirm that the following persons
tenants in good standing since

gre occupants of the address identified above and have bean

Mame of Household Members

Mame of Household Members

monthly Rent: 5

current balance dus is 5

for the following months:

o January o February
o July o AUEust

Initial Acknowledzment

= March
o September o October

o April o May o June

o Movember o December

Emergency Rent Assistance (ERA-2) Program Manual
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| confirm that | am not, mor am | related to, anyone that is an employes of the City of Hialzah
who formulates policy or influences decisions with respect to the Emergency Rental Assistancs
Program.
Initial Acknowledzment
| afform that | shall protect, defend, reimburse and indemnify and hold the City, its agents,
smployess and elected officers harmless from and against all claims, lizbility, expense, loss, cost,
damages or causss of action of every kind of character, including attorney’s fees and costs,
whether at trigl or appellate levels or otherwise, arising during performance of the terms of this
Agreement or dus to the acts or omissions of the Landlord. The Landlord's eforesaid indemnity
and hold harmless obligation, or portion of applications thereof, shall apply to the fullest extent
permitted by the law. &ll claims, disputes and other matters in gquestion arising out of, or relating
to, this emergency funding Agreement or the reach thereof, and except for the claims which havs
been wanhved by the making or acceptance of the funding shall be decided by arbitration, unless
the partizs mutually agres othersise.
Initial Acknowledzment
| understand that to accept payment from the City of Hialeah that | must agree to maintain safe,
decent, zanitary and affordakle housing that iz well maintained, which is to indude, but not
limited to:

3. iilities in service |per leass agresment) (=g, water, sswer, trash, electric, gas);
wiorking plurnbing and heating;
Rocof, windows, ceilings, walls, and floors without damage;
Safe entry/exit from unit |2_g., handrzils/stairs in good condition];
There is no presence of lead-based paint in the rental property; and
| will make avery effort to make repairs to the wnit in 3 reasonzble and timely manner
Lpan request.

Bonoo

oom

Initial Acknowledzment

I =hzll nat, in the provision of services or in any other manner, discriminate against any person
on the grounds of ags, race, color, creed, religion, sex, handicap, national origin, or familial status.
Wy obligation to comply with Fair Housing Reguirements inures to the benefit of the United
states of America, the Departmant of Housing and Urban Development, and, any of which shall
be entitled to invoke any of the remedies aveilable by law to redress any breach or to compel
complisnce by me. Comply with all applicable ciwil rights statutes, Executive Orders and all
related rules and regulations as covered in the requirements of the Emergency Rentzl Assistance
Frogram.

Initial Acknowledzment
. This Agresment contains the entire sgreement between the Landbord and the City. Mo changes
in this Contract shall be made except in writing signed by The City of Hialeah and Landlord.

I MANDATORY) Effective Date Octaber 1, 2022
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E. | wnderstand that this funding Agreement does not teske the place of the lease or vice versa.
Completion of this Agreement and does not mean that the City will assist tenant with the
payment of the amount requssted.

S, This aAgreement and any documents relating to it may be exscuted and transmitted to any other
party by email, Zoom Grants or facsimile, which all shall be deemed to be, and utilized in all
respects &=, an original, wet-inked docurment.

| further acknowledge that payment shall be conmeeyed via City of Hialeah chedk that is mailed to the
Landlord address provided on the Applicant’s Leasa.

Initial Acknowladgment

WARMING: PEMALTY FOR FALSE OR FRAUDULENT STATEMEMT
LL5. Title 18, Section 1001, provides: “Whoever, in any matter within the jurisdiction of any department
ar ggency af the United States, knowingly and willingly folsifies._or makes folse, frouvdwlent stotements
or regresentotions, or makes or uses any folse writing or document, knowing the some to contain any
folse, fictitious, or frowdwient stotements or entry, shall be fined not more than 510,000 or imprisoned
not more than five years, or both.”

Landlord Signature: Date:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah

Income Self-Certification
Emergency Rental Assistance Program 2

This is & writben statement fram the beneficiary documenting the definition uvsed ta determine “Annual [ Gross|
Imcorme,” the number of benaficiary members in the family or household (as applicable based on the activityl,
and the redevant charsctaristics of @ach member for the purposes of income determination. To complete this
staternent, select the definition of income wsad, Fillin the Blank Fields belesw, and check anly the bowxes that apply
te each member. Adult beneficiary members must then sign this statement to certify that the information is
camplete and accurate, and that sourcs documentation will be provided vpon reguest.

Select Definition of Income Used to Certification:
| | HUD 24 CFR Part 5 | | VRS Form 1040 | | American Community Sursey

Head of Househald) Primary Beneficary:

Fime HaTe Lawi kaTs Sl Seousity Hambsr
LIS Oip'da Coxds
Ernail Addrem Telsphoas

Household Members fAdditional Beneficiaries:
Firet/Last Name Sodial Security Number HH CH DIS 62X+ 218 <18 =18

HH = Head af Howsehald; CH = Co-=ead of =ouzehold; DIS = Person with disabilities; &2+ = Perzon 62 years of age or
alder; 5218 = Fulltime student age 18 ar cwer; <18 = Child under the age of 18 years; <15 = Minor unger the age of 15
wears

Annual Household Gross Incomae:

Inclhude Income from Al Members: ]

Emergency Rent Assistance (ERA-2) Program Manual
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Cortification:

Ifwe certify that this information is complete and acourate. |fwe agres ta provide d ocumentation on all income

sources to the HUD Grantes/Program Administrator upon reguest,

WARNING: PENALTY FOR FALSE OR FRAUDULEMT STATEMEMNT
LL5. Title 18, Section 1001, provides: “Whoewver, in any matter within the jurisdiction of any department
oragency of the United Stotes, knowingly and willingly folsifies. _or makes foise, froudulent statements
or representations, or mokes or uses any folse writing or document, knowing the same to contoin any
folse, fictitious, or frowdulent stotements or entry, shall be fined not more thon 510,000 or imprisonsd

not maore than five years, or both.”

Applicant's Signature: Diarte:
Co-applicant’s Signature: Date:
State of Florida
County of Miami-Dade
subscribed and sworn to [or affirmed) before me on this day of ,

20 . by

, proved to me on the basis of

presentation of satisfactory evidence to be the person(s) who appeared before me.

Signature

Motary Public

My commission Sxpires:

Emergency Rent Assistance (ERA-2) Program Manual
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City of Hialeah
Zero-Income Affidavit

Emergency Rental Assistance Program 2

Applicant Certifying Zero-Incoma: | | Head of Household
Fine Hame Lavi K Sovial Senssty Hambs
hzzie City/Tig Cods
Cruwil Ackiresa Telephane
IF Applicant is not head of househald, indicate relationship to HOH:
SCreening Cuestion Tes Mo Explanation

Is the aApplicant employed full-time, part-time  or Flowlosg
szasonally?
Does the applicant expect to work for any pericd during 0, i
the mext 12 months?

o math

Does the Applicant work for anyone who pays in cash or
Zarn tips?

Is the applicant on & leave of absence from work due to
lay-off, medical, maternity or military leave?

[[EATITE T & L

Does the aApplicant receive or expect to receive
unemploymeant benefits?

Does the Applicent receive any of the following: child
suppaort, slimaony, welfare, public assistance, pension or

annuity?

WARNING: PENALTY FOR FALSE OR FRAUDULEMT STATEMENT
LL5 Title 18, Zection 1001, prowiges. “Whoever, in ony matter within the jurisdiction of any
department or ggency of the United Stotes, knowingly ond willingly folsifies..or makes foise,
froudulent stotements or regresentations, or makes or wses any false writing or document, Knowing
the same to condain any folse, fictitious, or frougdulent statements or entry, shall be fined not mare
than 210,000 or imprisoned not more than five years, or both.™

Emergency Rent Assistance (ERA-2) Program Manual
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| hereby certify that the information submitted herein is true and correct to the best of my knowledgs
and that | can be declined services if any information provided is subsequently deemed erronecus.

Applicant's Signature: Date: ||

Etate of Florida

County of Miami-Dade

Subscribed and sworn to {or affirmed) before me on this day of \

20 , by ., proved to me on the basis of
presentation of satisfactory evidence to be the person(s) who appeared before ma.

Signaturs seal:

Motary Public

My Commission sxpires:
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